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Let’s Get Started!

Branding isn't just about looking good. It's about telling your story, setting yourself apart,
and creating an emotional connection with your guests. From your logo and shop name to
your tone of voice and design choices, every detail contributes to how customers
perceive your brand. A strong brand identity makes your shop memorable, builds loyalty,
and sets the tone for every guest interaction.

Increase customer loyalty and creates emotional connection with your community
Boost word-of-mouth referrals
Establishes consistency across digital + in-person experiences
Boosts word-of-mouth marketing and online engagement
Command premium pricing
Make your coffee shop more memorable (and Instagrammable)

Why Coffee Shop Branding Matters
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☕ Introduction

Strong branding can:



Your brand identity should answer:
What do we stand for?
Who is our ideal customer?
What emotions do we want to evoke?
What values and personality traits define our coffee shop
experience?
What kind of atmosphere do you want to create?
What makes you different from other coffee shops in your
area?

That’s a lot to think about, so where do you start? 

Let’s break it down into 3 simple steps:

1. Start with your story
Why did you open a coffee shop? What’s your mission?
Knowing your “why” gives your brand authenticity.

2. Identify your target customer
Think about their values, routines, habits, and expectations.
Are you attracting remote workers? Students? Commuters?

3. Establish your brand tone and values
Is your brand playful or refined? Community-driven or
minimalist? Define a tone of voice that reflects this.

Pro Tip: Create a mood board with images, colors, textures, and fonts that reflect your vision.
Use three adjectives to describe your brand (e.g., cozy, playful, bold). These will become a
compass for every visual and messaging decision you make.

Before you design anything, define who you are.
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🔍  Step 1: Define Your Brand Identity



How to pick the perfect name:
Keep it simple and easy to spell
Avoid hard-to-pronounce or overly trendy words
Make sure the domain + social handles are available
Test it aloud—does it feel natural?

Types of names that work:
Descriptive: Bean & Barrel, Oak Street Coffee
Emotive: Stillwater Roasters, Cozy Hollow
Playful: Daily Grind, Ground Control

Here are some simple rules to guide your brainstorm:

Memorable > complicated
Names should be short, simple to say, and easy to remember.

Avoid clichés
Steer clear of overused coffee shop words (like “bean” or “brew”) unless you’re giving them a
unique twist.

Reflect your brand’s story or vibe
A good name is more than clever — it should evoke a feeling or theme aligned with your
concept.

Check availability
Make sure the domain and Instagram handle are free.
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✉️  Step 2: Pick the Perfect Name

A great name should be memorable, relevant, and easy to say/spell. Your coffee shop
name is your first impression. It should evoke a feeling, paint a picture, or spark
curiosity.

Pro Tip: Use a naming sprint. Brainstorm 20+ names, then narrow down by vibe,
availability, and gut feel. Don’t know which ones to cut? Say your name outloud to
friends or coworkers. Then ask them to write it down. If they can’t remember or spell
the name, it’s time to simplify.
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🎨  Step 3: Design a Logo That Lasts

A good logo doesn’t just look good—it communicates your shop’s identity at a glance.

What makes a great coffee shop logo?
Simplicity: Clean designs scale better across cups, merch, and signage
Originality: Avoid clipart or overused icons like generic coffee cups
Timelessness: Trendy is fun, but classic lasts longer

How to ideate a logo:
Start with your brand personality and tone
Build a mood board of design inspiration
Research competitors (then do the opposite!)
Brainstorm symbols, objects, and styles that align with your brand

Whether you're bootstrapping or branding big, there’s an option for every budget.

Option A: DIY Logo Tools
Tools: Canva, Looka, Tailor Brands
Great for early-stage or budget-conscious shops
Tip: Avoid templates that look too familiar; test logo on mockups

Option B: Freelance Designers
Platforms: Upwork, Fiverr
Ideal for custom logos without full agency costs
Tip: Ask for multiple variations, file formats (esp. vector), and usage rights

Option C: Branding Agencies
Best for full brand identity and long-term strategy
Choose agencies with food + beverage experience
Tip: Look for packages that include research, brand voice, and visual assets

Pro Tip: No matter which route you choose, get versions for print, digital, and social platforms.
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🤳 Step 4: Build a Cohesive Brand Experience

Your coffee shop’s brand isn’t a logo — it’s the full story you tell through every detail.
Branding doesn’t stop with your logo. Every customer touchpoint — from your menus to your
Instagram to your to-go cups — should feel cohesive and intentional.

Align visuals and voice
Use consistent fonts, colors, and tone across your signage, website, social media, packaging,
and uniforms.

Design your space to reflect your brand
Whether you’re cozy and rustic or modern and clean, your interior should support the vibe
your brand communicates.

Create a signature experience
Think: custom playlists, menu naming, decor details, or rituals that reinforce your identity.

Pro Tip: Make a brand checklist: “Does this look/sound/feel like us?” Use it for everything —
from new menu items to email copy.



Your coffee shop’s brand isn’t a logo — it’s the full story you tell through every detail.
 Maintaining a consistent brand experience sets a clear expectation, which builds trust and
loyalty from your customers. That said, being consistent does not mean you stop evolving. 

There are always new opportunities to continue growing your brand and evolving with the
times. The secret is to remain true to your brand as you adopt new practices.

Are you considering rolling out a new menu? Think of your brand voice. 
Are there opportunities to work some of your branding into food titles? 
How are you going to communicate the changes to your customers? 
Is there an opportunity to create an engaging in-store experience? 

Here are some best practices to ensure your brand experience remains consistent:

1 — Document your brand standards
Write out your fonts, color codes, tone of voice guidelines, and logo rules.

2 — Train your team
Make sure every team member understands and delivers your brand vibe.

3 — Revisit regularly
As your shop grows, your brand may shift. Re-evaluate your branding once a year to make sure
it still aligns with your vision.
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✨ Step 5: Keep it Consistent & Evolving
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https://pos.toasttab.com/blog/on-the-line/how-to-make-a-coffee-shop-logo
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https://pos.toasttab.com/blog/on-the-line/how-to-make-a-coffee-shop-logo
https://pos.toasttab.com/blog/on-the-line/how-to-make-a-coffee-shop-logo


9

☕️ Final Thoughts

Branding isn’t just about picking a pretty logo or clever name—it’s about crafting a complete,
consistent experience that makes guests feel something every time they interact with your
coffee shop. 

From defining your brand identity to naming your shop, designing a logo, and creating a
cohesive look and feel across your menu, decor, and app—each step is a chance to stand out
and build customer loyalty. 

With a strong brand in place, your coffee shop becomes more than a caffeine stop—it becomes
part of someone’s daily routine, their favorite cozy corner, and a name they’ll recommend to
friends. Start with clarity, keep it consistent, and don’t be afraid to show a little personality.
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If you’re interested in learning
more about Craver, scan or
click here to book a demo. 

https://www.craverapp.com/book-your-demo?utm_campaign=AMK%20%7C%7C%20Guide%20%7C%7C%20QR%20Code%20%7C%7C%20Best%20Online%20Ordering%20Systems%2024&utm_source=guide&utm_medium=book-a-demo-cta

